Access Statement for Woodland Lodge, Kilkhampton

Introduction

Woodland Lodge is a Stone & Timber built single-storey, semi-detached lodge set in a quiet wooded glade within the parkland estate of a 19th Century Manor House at the south end of Kilkhampton village, near Bude in North Cornwall.
Pre-Arrival

· We have an extensive website with a gallery of photographs of all the rooms, the outside of the lodge and the views from the lodge.

· Enquiries can be made directly from the website or via email, telephone, fax or by letter. We accept  on-line bookings with your credit or debit card. We also accept bookings by telephone or by fax / letter with payment by cheque or via online banking to our bank.  We accept Visa Mastercard, Maestro and American Express. A printed confirmation will then be mailed to you. 
· All guests are provided with written directions to the lodge with their final receipt. (Please state if required in a larger print).

· The nearest bus stop is in the centre of Kilkhampton – approx 500 metres away.

· The nearest railway station is at Bodmin – approx 30 miles away, or Barnstaple – approx 32 miles away.
· Nearest airports are at Exeter, Plymouth or Newquay.
· Bude has 3 RADAR toilets in the area: 1 at the Crescent car park, 2 at Summerleaze car park and 1 at Crooklets Beach.

· B-Line Taxis have accessible taxis – 07747-196090. (other taxi companies may also have accessible taxis)
· Equipment hire for guests with impairments available from the British Red Cross (tel: 01872- 267953 or 0845-331 5000) or from Shop Mobility in Launceston (tel: 01566-774030).
Arrival & Car Parking Facilities

· As the lodge is set in parkland, the nearest parking serving several lodges is 20 metres away, accessed by a gently sloping footpath. There are no specific spaces for Disabled badge holders, but ample car spaces are available. and should present no problem.

· Main Entrance and Reception
· The main entrance is the front door. The key for this door is issued to our guests before arrival.
· The front door is approached by 7 concrete steps, 43” wide, 11” deep with 6” rises.
· Steps have a hand-rail on the left hand side.

· The front door is 26” wide, hinged on the right hand side.
· The front door opens into the lounge area. There is a twin light switch on the left of the door as you enter. The left hand switch operates the exterior light and the right hand switch operated the main lounge ceiling light.
· There is a doormat immediately inside the front door.

· On the lounge bookshelf is a white “Welcome File” which has all details about the lodge, appliances and operating instructions as well as local information.

Public Areas – General (Internal)

· Not Applicable.
Public Areas – WC 

· Not Applicable.
Dining Room & Lounge

· All internal doors open to a 25.1/2” wide clearance.
· The carpet is chestnut brown (short pile).
· The lounge has two 2-seater cream leather sofas, with table lamp, coffee table, bookcase with a selection of books, DVDs and playing cards. There is a fold-down butterfly dining table which houses 4 folding dining chairs.

· There is a wall-mounted flat-screen digital TV with remote control with Freeview which also provides many radio stations. 

· There is a DVD player with remote control.

· A Night-Store heater provides background heat for chilly Spring and Autumn evenings. An additional wall-mounted panel heater provides an additional boost if required.
· 4 doors lead off from the lounge. From left to right….One to each bedroom, one to the bathroom and one to a store cupboard housing the hot water tank, electricity meters, Emergency torch, Iron & Ironing board, bucket, portable fan heater and bag-less vacuum cleaner.
Laundry

· There is no washing machine in the lodge, but a coin-operated laundrette is situated approximately 100 metres from the lodge. No additional detergents or softeners required as they are automatically dispensed in the machine.

Shop

· Two general food and convenience shops (SPAR and PREMIER Village Stores) are in Kilkhampton Village – approximately 500 metres.

Treatment rooms

· Not applicable. Available nearby
Leisure Facilities

· The Stable Bar & Grill, which serves Bar Meals is situated within the park – approx 120 metres.
· Indoor swimming pool, Sauna, Jacuzzi, indoor bowls, badminton, squash are available within approx 300 metres.

Outdoor Facilities

· There is a patio at the front of the lodge facing southwest down the glade. The patio is built with imitation stone with a riven (uneven) surface...Two wooden seats with linking table is provided for guests.
· Guests have free use of the heated outdoor swimming pool and children’s pool at the rear of The Stable Bar & Grill. This is available from approx mid-May until mid-September.
Conference & Meeting Rooms, Banqueting, Clubs, Entertainment

· Conference, Meeting and Banqueting is not available.
· Free Entertainment is provided for our guests at The Manor House – approx 300 metres from the lodge.

· Other entertainment, Visitor Attractions, Activities and Places of Interest are listed in our Guest Information File in the bookcase.
Ground Floor Bedrooms – Front Twin
· Door 25.1/2” wide clearance, hinged on right, a light switch is found on the left of the door upon entering directly from the lounge.
· It is carpeted with mid-brown carpet, short pile.

· There are 2 single (3’0”) divan beds (23” high) against the walls. The distance between the beds is approx. 24”.

· A Pine bedside chest of drawers sits between the beds with a table lamp.

· A Pine double wardrobe with hangers.

· All bedding is 100% cotton or percale with non-feather pillows and quilt. 2 pillows provided per person.
· There is a wall-mounted panel heater in the room should additional heat be required.
Ground Floor Bedrooms – Back Double
· Door 25.1/2” wide clearance, hinged on left, a light switch is found on the right of the door upon entering directly from the lounge.
· It is carpeted with mid-brown carpet, short pile.

· There is a Double (4’6”).Divan bed (22” high).
· There is a narrow access space around the bed.

· A bedside shelf with reading lamp on each side of the bed.
· All bedding is 100% cotton or percale with non-feather pillows and quilt. 2 pillows provided per person.
· A Pine double wardrobe and double pine chest mirror.
· There is a wall-mounted panel heater in the room should additional heat be required.
Bathroom / Shower-room

· This is accessed directly off the lounge.

· The door is hinged on the left and opens into the lounge. The door gives an access clearance of 25.1/5” and is equipped with lock (with emergency over-ride access).
· A pull-cord light switch is located on the right hand side in entry, approx 16” from the door.

· Equipped with a standard height (23”), “P” shaped bath to give more space when showering. It has a 2-door glass shower screen.

· There is an 8.5Kw electric shower installed above the bath.
· There is a standard height washbasin.  (35” high)
· There is a low-level close-coupled standard-height WC with push-button flush. Seat height is 17”.
· Both bath and washbasin are equipped with mixer taps.
· The room has a wall-mounted electric heated towel rail.
· Above the washbasin is a wall mirror with light above incorporating a shaver socket.

· The bathroom has a non-slip vinyl floor covering.
· A non-slip mat is provided for use in the bath if required.

· A glass shelf is positions above and to the left of the hand basin for your toiletries.

Self-Catering Kitchen
· The “U” shaped kitchen has open-plan access from the lounge.

· The kitchen has non-slip vinyl flooring.

· All kitchen units are timber-fronted with charcoal-colour worktop at 36” high.

· Clockwise around the kitchen is:

· A utensil base-unit with utensils and a cutlery drawer with cutlery and kitchen tools.
· An electric cooker with 4-ring electric ceramic hob and a double oven below – one of which doubles as a grill.

· A cooker hood is fitted above the cooker with fume filtration and downlights.

· A wall-bar with hanging kitchen tools.

· A stainless steel sink with drainer and mixer tap. Base unit contains bucket, cleaning materials etc.
· An under-counter fridge with 3-star freezer compartment

· A stainless steel pedal bin with removable plastic inner container.

· A base-unit cupboard for food etc.

· 3 Wall units for Crockery, Food storage and Glassware also house a microwave.

· Appliances include stainless steel cordless kettle and electric toaster.
· A full inventory can be provided prior to arrival on request, but a copy is to be found in the “Welcome File” in the lodge.

· Apart from ceiling-mounted triple spotlights, there are 2 worktop lights and a light in the wall-unit housing the glassware.
Additional Information

· A “Welcome File” is provided giving full information about the lodge, the appliance and instruction manuals. It also contains useful information regarding public transport, local market days, places of interest, places to eat and places to visit as well as local Golf clubs, fishing facilities, Surf clubs and equipment hire, places of worship etc.
· The premises are Non-Smoking.

· Pets are accepted by prior arrangement only.
· No candles or naked flames allowed in the lodge.

Contact Information

· Address: Mr C Pym, 10 Oak Tree Walk, Keynsham, BS31 2SA

· Telephone: 07973-224287

· Fax: 0117 986 8295

· Email: info@woodlandlodgeholidays.co.uk
· Website: www.woodlandlodgeholidays.co.uk
· Contact Hours of operation: All year.

· Emergency number: 07973-224287.

· Letting availability: March to October inclusive.

Future Plans

· Woodland Lodge has been totally refurbished in 2008 and is updated annually.
· Additional pages to be added to the website – We invite your suggestion for useful or interesting topics and subject matter.
Important

We welcome your feedback to help us continuously improve the lodge, equipment, furnishings and facilities. If you have any comments at all (whether praise, criticism or suggestions) please phone 07973-224287 or e-mail info@woodlandlodgeholidays.co.uk. Alternatively fax or write to us at our address shown above.
Our aim is to offer you the very best accommodation we can that meets your requirements. This is only possible if you contact us and let us know what you currently like about the lodge and its’ location. We would also like to know what may be improved or added, in order to make your holiday even more enjoyable. This can only happen with your help, so please tell us what you think.

I look forward to hearing from you
Thank you

Christopher Pym, Owner
Here you will find a selection of specialist organisations and independent companies that provide advice, assistance and services to help disabled people get out and about in Britain.

Getting around – the lowdown on practical services for your day-to-day travel needs.
Disabled Persons Railcard [image: image1.jpg]



Concessionary railcard costing £18 annually, but allows 1/3 off most rail fares for those with a disability. 
T: 0845 605 0525 
Textphone : 0845 601 0132 
E: disability@atoc.org [image: image2.jpg]
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(incorporating Disabled Drivers Association)
A charity and member organisation campaigning for improvements in access for disabled motorists, passengers and Blue Badge holders. 
T: 01508 489449 
E: enquiries@mobilise.info [image: image4.jpg]



National Federation of Shopmobility UK [image: image5.jpg]



Most towns and shopping centres have a Shopmobility scheme that lends manual wheelchairs, powered wheelchairs and scooters.
T: 08456 442446 
E: info@shopmobilityuk.org [image: image6.jpg]
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Campaigning network of organisations who operate the National Key Scheme for accessible toilets.
T: 020 7250 3222 
E: radar@radar.org.uk [image: image8.jpg]
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Advice on leisure activities and holidays for those with visual impairments, including a list of accessible museum and gallery events. 

Regional tourist boards with access information and advice.

Bude Tourist Information Centre
www.visitbude.com 

www.VistitCornwall.com
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